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AGGREGATE METRICS

Metric No. |

Metric Name

Preorder and OS'S Availability:

PO-1-01 OSS Response Times - Customer Service Record

PO-1-02 OSS Response Times - Due Date Availability

PO-1-03 OSS Response Times - Address Validation

PO-1-04 OSS Response Times - Product & Service Availability
PO-1-05 OSS Response Times - Telephone No. Avail & Reservation
PO-1-06 OSS Response Times - Facility Avail (Loop Qualification)
PO-1-07 OSS Response Times - Rejected Query

PO-8-01 % On Time - Manual Loop Qualification

PO-8-02 % On Time - Engineering Record Request

PO-2-01 OSS Interf. Avail. — Total

PO-2-02 OSS Interf. Avail. — Prime Time

PO-2-03 OSS Interf. Avail. — Non-Prime

MR-1-01 OSS M&R Response Times - Create Trouble

MR-1-02  |OSS M&R Response Times - Status Trouble

MR-1-03  {OSS M&R Response Times - Modify Trouble

MR-1-04  |OSS M&R Response Times - Request Cancellation of Trbl
MR-1-05  jOSS M&R Response Times -Trbl Reprt History (by TN/Circ)
MR-1-06  ]JOSS M&R Response Times - Test Trouble (POTS Only)

Change Management, Billing, OS/DA:

PO-4-01 Change Man. Notices: % Notices/Confirmations Sent on Time
BI-1-02 Billing - % DUF in 4 Business Days

BI-2-01 Timeliness of Carrier Bill

B1-3-01 % Billing Adjustments - Dollars Adjusted

BI-3-02 % Billing Adjustments - Number of Adjustments

BI-4-01 % Usage Accuracy

BI-4-02 % Corrected Usage Recotrds Delivered On Time

B1-5-01 % Accuracy of Mechanized Bill Feed

BI-6-01 % Completeness of Usage Charges —incl. PCD Delayed Char.

Metric No. Metric Name

BI-6-02 % Compl. of Usage Charges — excl. PCD Delay. Charges
BI-7-01 % Compl. of Fractional Recurring Charges — incl. PCD Delay.
BI-7-02 % Compl. of Fractional Recurring Charges — excl. PCD Delay

Bi-8-01 % Compl. of Non-recurring Charges — incl. PCD Delayed Ch.
BI1-8-02 % Compl. of Non-recurring Charges — excl. PCD Delayed Ch.
OD-1-01 Average Speed of Answer — Operator Services

OD-1-02  |Average Speed of Answer — Directory Assistance

Interconnection and Collocation:

NP-1-01 % Final Trunk Groups Exceeding Blocking Standard

NP-1-02 % Final Trunk Groups Exc. Block. Stand. — (No Exceptions)

NP-1-03 Number FTG Exceeding Blocking Std. — 2 Months

NP-1-04 Number FTG Exceeding Blocking Std. — 3 Months

NP-7-01 Timeliness of Resp. to Request to Order VZ to CLEC Trunks

Ordering:

OR-1-02 % On Time LSRC - Flow Through

OR-1-04 % On Time LSRC <10 Lines (Electronic — No Flow Through)

OR-1-06 % On Time LSRC 210 Lines (Electronic — No Flow Through)

OR-1-10 % on Time LSRC 210 Lines (Fax)

OR-1-11 Average FOC Time

OR-1-12 % On Time FOC

OR-1-13 % On Time DLR

OR-2-02 % On Time LSR Reject — Flow Through

OR-2-04 % On Time LSR Reject < 10 Lines (Electronic — No Flow
Through)

OR-2-06 % On Time LSR Reject 210 Lines (Electronic —~ No Flow
Through)

OR-2-08 % On Time LSR Reject < 10 Lines (Fax)

OR-2-10  |% On Time LSR Reject 210 Lines (Fax)
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Appendix B

Pennsylvania Performance Metrics

All data included here is taken from the Pennsylvania Carrier-to-Carrier Reports. We note that certain data were revised by Verizon in
ex parte filings during the course of this proceeding. This table is provided as a reference tool for the convenience of the reader. No
conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality of the circumstances, such
that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making our determination.

The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics, nor that other
metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a future
application were not included here because there was no data provided for them (usually either because there was no activity, or
because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark.
Note that for some metrics during the period provided there may be changes in the metric definition, or changes in the retail analog
applied, making it difficult to compare the data over time.
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DISAGGREGATED METRICS
o February - " March - ~ April ooMay o, |

Number | Metric Name VZ CLEC| VZ CLEC| VZ CLEC| vZ CLEC|

Pre-order and OSS Interface Availability

OSS Response Time _

PO-1-01-6022 g/‘;jg’ge' Service Record - EDI - 067 | 318 | 092 | 257 | 067 | 401 | 072 | 358 | 075 | 3.48

PO-1-01-6052 Ezig’g‘” Service Record - Web GUL- | o 1 401 | 092 | 234 | 067 | 415 | 072 | 280 | 075 | 443

PO-1-02-6022 |Due Date Availability - EDI - PA/DE | 096 | 2.58 | 093 | 295 | 1.03 | 268 | 1.02 | 277 | 112 | 436

PO-1-02-6052 EX?D%‘“C Availability - Web GUI - 096 | 430 | 093 | 208 | 103 | 393 | 1.02 | 465 | 1.12 | 4.04

PO-1-03-6022 |Address Validation - EDI- PA/DE 627 | 480 | 615 | 508 | 680 | 447 | 662 | 625 | 7.13 | 5.66

PO-1-03-6052 |Address Validation - Web GUI - PA/DE| 6.27 | 7.49 | 6.15 | 2.89 | 680 | 7.05 | 662 | 829 | 7.13 | 7.4

PO-1-04-6022 EX)/(:;S and Service Availability - EDV-| 5 40 | 1359 | 1345 | 1236 | 1442 | NA | 1361 | NA | 1446 | NA
Product and Service Availability - Web

PO-1-04-6052 | S0 M 13.49 | 1339 | 13.45 | 626 | 1442 | 13.15 | 13.61 | 1407 | 1446 | 12.68
Telephone Number Availability and

PO-1-05-6022 |0 ion - EDI - PA/DE 093 | 573 | 089 | 577 | 099 | 1012 | 096 | 725 | 102 | 875
Telephone Number Availability and

PO-1-05-6052 | P ot e e QUL . PA/DE 093 | 567 | 089 | 260 | 099 | 557 | 096 | 620 | 102 | 6.06
Facility Availability - (ADSL Loop -

PO-1-06-6022 | o ey~ ED! - PAIDE 1476 | NA [ 1528 | NA | 1557 | NA | 1548 | 459 | 1595 | 4.58
Facility Availability - (ADSL Loop

PO-1-06-6052 |\ i riom) - Wb GUI - PA/DE 1476 | 577 | 1528 | 232 | 1557 | 502 | 1548 | 655 | 1595 | 6.13

PO-1-07-6022 |Rejected Query - EDI - PA/DE 019 | 287 | 0.19 | 3.72 | 019 | 291 | 020 | 320 | 021 | 3.23

PO-1-07-6052 |Rejected Query - Web GUI - PA/DE 019 | 639 | 019 | 5.13 | 019 | 660 | 020 | 597 | 021 | 530

OSS Interface Availability

PO-2-01-6040 [Total - Web - GUI Maintenance 99.53 98.77 99.65 99.42 99.63

PO-2-01-6060 |) otal -~ Electronic Bonding - 98.94 100.00 98.79 100.00 100.00
Maintenance

PO-2-02-6020 |Prime Time - EDI - Pre-Ordering 99.99 99.82 99.89 100.00 99.93

PO-2-02-6050 |Prime Time - Web GUI - Pre-Ordering 99.89 99.14 99.92 9975 99.88
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Metric No. Metric Name

OR-2-11 Average Trunk ASR Reject Time

OR-2-12  [% On Time Trunk ASR Reject

OR-3-01 % Rejects

OR-4-02  |Completion Notice — % On Time

OR-5-01 % Flow Through — Total

OR-6-01 % Accuracy — Orders

OR-6-02 % Accuracy — Opportunities

OR-6-03 % Accuracy — LSRC

OR-7-01 % Order Confirmation/Rejects sent within 3 Business Days
OR-8-01 % Acknowledgements onTime

OR-9-01 % Acknowledgement Completeness
Provisioning:

PR-1-01 Average Interval Offered — Total — No Dispatch
PR-1-02 Average Interval Offered — Total — Dispatch
PR-1-03 Average Interval Offered — Dispatch (1-5 Lines)
PR-1-07 Average Interval Offered — DSI

PR-1-09 Average Interval Offered — Total

PR-2-01 Av. Completed Interval - Total No Dispatch
PR-2-02 Average Interval Completed — Total Dispatch
PR-2-03 Av. Completed Interval - Dispatch (1-5S Lines)
PR-2-04 Av. Completed Interval - Dispatch (6-9 Lines)
PR-2-05 Av. Completed Interval - Dispatch (= 10 Lines)
PR-2-06 Av. Interval Completed — DSO

PR-2-07 Av. Interval Completed — DS1

PR-2-08 Av. Interval Completed — DS3

PR-2-09 Av. Interval Completed — Total

PR-4-01 % Missed Appointment — Verizon - Total
PR-4-02 Average Delay Days - Total

PR-4-04 % Missed Appointment — Verizon — Dispatch
PR-4-05 % Missed Appointment — Verizon — No Dispatch
PR-4-09 % Missed Appoint. - VZ-Standard Interval (W Coded)- Total
PR-4-14 % Completed On Time — 2 Wire xDSL Loops
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Metric No.

Metric Name

PR-5-01

% Missed Appointment — VZ — Facilities

PR-5-02 % Orders Held for Facilities > 15 Days

PR-5-03 % Orders Held for Facilities > 60 Days

PR-6-01 % Install. Troubles Reported within 30 Days

PR-6-02 % Installation Troubles reported within 7 Days

PR-6-03 % Install. Troubles reported within 30 Days — FOK/TOK/CPE
PR-8-01 Open Orders in a Hold Status > 30 Days

PR-8-02 Open Orders in a Hold Status > 90 Days

PR-9-01 % On Time Performance - Hot Cut Loop

Maintenance and Repair:

MR-2-01 Network Trouble Report Rate — Total

MR-2-02 Network Trouble Report Rate — Loop

MR-2-03 Network Trouble Report Rate — Central Office
MR-3-01 % Missed Repair Appointment — Loop
MR-3-02 % Missed Repair Appointment — Central Office
MR-4-01 Mean Time To Repair — Total

MR-4-02 Mean Time To Repair - Loop Trouble
MR-4-03 Mean Time To Repair — Central Office Trouble
MR-4-04  [% Cleared (All Troubles) within 24 Hours
MR-4-05  |% Out of Service > 2 Hours

MR-4-06  |% Out of Service > 4 Hours

MR-4-07  [% Out of Service > 12 Hours

MR-4-08  |% Out of Service > 24 Hours

MR-5-01 % Repeat Reports within 30 Days
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: » February March | . April - ) :Mayq}.";«
"' Metric R ~ L R BTN SR B
Numbet - Metric Name. VZ CLEC| VZ CLEC| VZ .CLEC| VZ CLEC S
. % Change Management Notices sent on , — v

PO-4-01-6611 |Time - Type | - Emergency 100.00 100.00 100.00 100.00 100.00 | 1a,2a,3a,4a,5a
Maintenance

PO-4-01-6621 |/° Notices/Confirmations Sent on Time 100.00 NA NA NA 100.00|  1a5c
- Regulatory

PO-4-01-6631 | Notices/Confirmations Sent on Time 100.00 NA NA NA 100.00| la5a
- Industry Standard
S - - -

PO-4-01-6641 |© Notices/Confirmations Sent on Time 100.00 NA NA NA 100.00| 1a5a
- VZ Originated
% Notices/Confirmations Sent on Time

-4-01- NA la

PO-4-01-6651 | CLEC Originated 100.00 NA NA NA

Billing

BI-1-02-2030 | % DUF in 4 Business Days 99.46 98.87 98.84 89.74 97.33

BI-2-01-2000 | Timeliness of Carrier Bill 100.00 100.00 100.00 100.00 100.00
TYRT T - -

BI-3-01-2030 | /@ Billing Adjustments - Dollars 020 | 901 | 034 | 024 | 026 | 2.60 [ 053 | 3.06 | 026 | 931
Adjusted
e - - -

BI-3-02-2030 | /°Billing Adjustments - Numberof | g 63 1 409 | 061 | 0.00 | 0.47 | 001 | 057 | 001 | 053 | 0.0
Adjustments

BI-4-01-2030 }% Usage Accuracy 100.00 100.00 100.00 100.00 100.00
= -

B1-4-02-2030 % Cc‘mected Usage Records Delivered NA NA NA NA NA
on Time

BI-5-01-2030 |% Accuracy of Mechanized Bill Feed 100.00 100.00 100.00 100.00 100.00 2b
0, -

BI-6-01-2030 |/° Completeness of Usage Charges 99.99 | 100.00 | 99.86 | 99.04 | 99.63 | 99.27 | 99.86 | 99.89 | 99.66 | 99.75
Including PCD Delayed Charges
% Completeness of Usage Charges -

-6-02- : 70 | 99.76

BI-6-02-2030 Excluding PCD Delayed Charges UR UR UR UR 99.65 | 99.32 | 99.87 | 99.89 [ 99.70
% Completeness of Fractional Recurring

BI-7-01-2030 |Charges - Including PCD Delayed UR UR UR UR 56.66 | 90.22 | 64.72 | 60.25 | 50.14 | 98.03
Charges
% Completeness of Fractional Recurring

B1-7-02-2030 ([Charges - Excluding PCD Delayed UR UR UR UR 9221 19939 | 89.18 | 98.73 | 93.48 | 9945
Charges
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‘ February March “April May |
Metric . v . 1o
Number Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ CLEC|
PO-2-02-6040 |Prime Time - Web GUI — Maintenance 99.90 99.18 99.85 99.34
PO-2-02-6060 |/ Fime Time - Electronic Bonding - 98.38 100.00 99.22 100.00 100.00
Maintenance
PO-2-03-6040 [NO7-Prime Time - Web GUI - 98.85 97.98 99.32 99.58 99.14
Maintenance
PO-2-03-6060 |"\on-Prime Time - Electronic Bonding - 99.97 100.00 98.05 100.00 100.00
Maintenance
Manual Loop Qualification
0 ; -
PO-8-01-3300 | On Time - Manual Loop uD uD UD
Qualification
PO-8-02-3300 % On Time - Engineering Record NA NA NA
Request
OSS Maintenance Response Times
MR-1-01-6040|Create Trouble — Web GUI 693 | 570 | 684 | 607 | 694 | 621 | 619 | 605 | 687 | 7.29
MR-1-01-6060|Create Trouble — Electronic Bonding | 6.93 | 12.24 | 6.84 | 1039 | 694 | 1049 | 679 | 1626 | 6.87 | 10.21 1b,2¢
MR-1-02-6040|Status Trouble - Web GUI 186 | 289 | 1.73 | 338 | 189 | 411 | 1.83 | 3.65 | 2.02 | 3.80
MR-1-02-6060]Status Trouble — Electronic Bonding 186 | 021 | 173 | 162 | 189 | 020 | 183 | 026 | 2.02 | 023
MR-1-03-6040 [Modify Trouble - Web GUI 693 | 533 | 684 | 600 | 694 | 500 | 679 | 550 | 6.87 | 520 |laZ2a3ada5a
MR-1-03-6060 |Modify Trouble - Electronic Bonding 6.93 9.12 | 6.84 { 2167 | 694 | 9.68 | 6.79 | 7.47 6.87 18.60 1b
MR-1-04-6040 g‘l’j‘l“e“ Cancellation of Trouble ~Web | g 45 | 569 | 836 | 595 | 843 | 578 | 834 | 654 | 850 | 1496 | 2b3cdc,5c
MR-1-04-6060 | cauest Cancellation of Trouble - 845 | NA | 836 | 590 | NA | NA | 834 | 340 | NA | NA 2ada
Electronic Bonding
MR-1-05-6040 _T:;’,‘;g'gﬁfp"” History (by TN/Cireui) | 76 | 159 | 066 | 296 | 068 | 7.62 | 068 | 217 | 068 | 238
MR-1-05-6060| | rouble Report History (by TN/Circuit) | \pp | ngp | NEF | NEF | NEF | NEF | NEF | NEF | NEF | NEF
- Electronic Bonding
MR-1-06-6040|Test Trouble (POTS Only) - Web GUI | 45.79 | 44.34 | 45.74 | 41.00 | 47.16 | 44.55 | 47.31 | 48.16 | 47.81 | 38.21
MR-1-06-6060 ;f;‘ dfrzz"b'e (POTS Only) - Electronic | 45 79 | 60.17 | 45.74 | 53.35 | 47.16 | 7075 | 47.31 | 37.90 | 47.81 | 7820 | 2c3c4b,5a

Change Management, Billing, OS/DA

Timeliness of Change Management Notice
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Gt | - February | March | April [
-Metric S : _ . g
" Number | ' Metric Name VZ CLEC| VZ CLEC| VZ CLEC
OR-2-06-2341 | -° On Time LSR Reject 2 6 Lines - NA NA 100.00 100.00 100.00| 3adasa
Electronic
Complex Services - 2 Wire xDSL
o, 1 i -
OR-1-04-2342 E/l" On Time LSRC < 6 Lines NA NA NA 100.00 NA 4a
ectronic
[} H 1 -
OR-1-06-2342 | /0 On Time LSRC 2 6 Lines NA NA NA 100.00 NA 4a
Electronic
- - - .
OR-2-04-2342 | 70 On Time LSR Reject < 6 Lines - 100.00 NA NA NA NA la
Electronic
= . . ———
OR-2-06-2342 % On T!me LSR Reject > 6 Lines NA NA NA NA NA
Electronic
Special Services
% On Time LSRC < 10 Lines - Non-
OR-1-04-2214 DSO, DS, & DS3 — Electronic 100.00 99.00 100.00 97.10 97.22
% On Time LSRC 210 Lines - Non-
OR-1-06-2214 DSO0, DSI, & DS3 - Electronic 100.00 100.00 100.00 93.33 100.00 5¢
% On Time LSR Reject < 10 Lines -
OR-2-04-2200 Electronic (No Flow-Through) 99.53 99.59 99.54 100.00 100.00
- - . ——
OR-2-06-2200 g; On Time LSR Reject 2 10 Lines 100.00 100.00 100.00 100.00 100.00 | 1b,2b,3a,4a,5
ectronic
POTS / Special Services - Aggregate
OR-3-01-2000 { % Rejects 31.28 37.20 36.55 36.32 40.52
OR-4-02-2000 | Completion Notice — % On Time 100.00 100.00 100.00 100.00 100.00
OR-5-01-2000 | % Flow Through - Total 46.50 49.33 56.26 58.80 54.14
OR-6-01-2000 | % Accuracy - Orders 94.28 95.88 95.85 98.39 95.89
OR-6-02-2000 | % Accuracy — Opportunities 98.73 99.45 99.28 99.73 99.47
OR-6-03-2000 | % Accuracy — LSRC 99.72 99.51 98.54 99.19 98.87
OR-8-01-2000 | % Acknowledgements On Time 100.00 100.00 100.00 100.00 99.95
OR-9-01-2000 | % Acknowledgement Completeness 100.00 100.00 100.00 100.00 100.00
Resale: Provisioning
POTS- Total
A | - Di
PR-2-04-2100 |/ 6Y;‘E%:es';‘e”a' Completed - Dispatch | 5 09 | 525 | 604 | 3.50 | 697 | 325 | 784 | 500 | 654 | 200 |1a2a3ada5a




Federal Communications Commission

FCC 01-269

- February ~ March . April U May
Metric . - , 5 NS
Number - Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ CLEC
% Completeness of Non-Recurring
BI-8-01-2030 |Charges - Including PCD Delayed 97.76 | 100.01{ 96.40 | 99.32 | 97.21 | 99.67 | 99.38 | 99.42 | 98.23 | 99.80
Charges
% Completeness of Non-Recurring
BI-8-02-2030 [Charges - Excluding PCD Delayed UR | UR | UR | UR |99.04 | 99.94 | 99.73 | 99.83 | 99.47 | 99.90
Charges
Operator Services - Speed of Answer
OD-1-01-1020 ’g;f/riiz Speed of Answer — Operator | 3 | 045 | 381 | 041 | 410 | 044 | 336 | 041 | 372 | 044
OD-1-02-1020 |Average Speed of Answer —Directory | o5 1 041 1 s 7 | 141 | 697 | 265 | 525 | 196 | 770 | 2.86
Assistance
Resale: Ordering
Resale POTS & Pre-qualified Complex
OR-1-02-2320 [% On Time LSRC - Flow-Through 99.37 98.71 99.33 99.76 99.77
% On Time LSRC < 10 Lines -
OR-1-04-2320 |1 (No Flow-Through) 99.39 99.32 98.76 99.46 98.86
) H 1 -
OR-1-06-2320 | 72 On Time LSRC=10 Lines 100.00 100.00 100.00 100.00 99.48
’ Electronic
OR-2-02-2320 [% On Time LSR Reject - Flow-Through 99.82 98.64 99.60 100.00 99.91
% On Time LSR Reject < 10 Lines -
OR-2:04-2320 |1 (No Flow. Through) 99.46 99.22 99.45 99.66 98.95
= . : ——
OR-2-06-2320 |7 On Time LSR Reject 2 10 Lines 100.00 100.00 100.00 100.00 100.00
Electronic
- : :
OR-7-01-2100 | 72 Order Confirmations/Rejects Sent 100.00 100.00 99.96 100.00 99.93
Within 3 Business Days
Complex Services - 2 Wire Digital
- : :
OR-1-04-234] | 70 On Time LSRC <6 Lines - 100.00 91.67 98.28 100.00 100.00 | 1b,2b.4c,5¢
Electronic
[) i i -
OR-1-06-2341 | 7 On Time LSRC 2 6 Lines NA 100.00 100.00 NA 100.00 | 2a3a,5a
Electronic
- : : ——
OR-2-04-2341 | 72 On Time LSR Reject <6 Lines 100.00 100.00 100.00 100.00 100.00| 1b2adc
Electronic

B-7




Federal Communications Commission

FCC 01-269

. , _ February | = March ~oAprl. | 0 May
Numbet Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ CLEC|

PR-8-01-2341 :g’a(;spe" Orders ina Hold Status > 30 | 50 | 690 | 0.00 | 000 | 000 | 0.00 | 078 | 000 | 007 | 0.00 | 1b2b4b,5b
PR-8-02-2341 :;“a(y)spe" Orders ina Hold Status>90 | 00 | 600 | 0.00 | 000 | 0.00 | 000 | 000 | 0.00 | 000 | 0.00 | 1b2b4b,sb
Complex Services - 2 Wire xDSL
PR-2-01-2342 [’;iv;:':ii Interval Completed ~Total No | o | 95 | 375 | 100 | 124 | NA | 033 | 1.00 | 046 | NA 1a,2a,4a
PR-2-02-2342 givs‘::t’if] Interval Completed — Total 959 | NA | 594 | NA | 572 | NA | NA | NA | NA | NA
PR-4-02-2342 |Average Delay Days - Total I.OO NA 4100 1 NA 1.00 NA NA NA 1.00 NA
PR-4-04-2342 |% Missed Appt. — VZ — Dispatch 328 | NA | 149 | NA | 175 | NA | 000 | NA | NA | NA
PR-4-05-2342 [% Missed Appt. — VZ — No Dispatch | 0.00 | 0.00 | 082 | 0.00 | 086 | NA | 000 | 000 | 089 | NA (27242

4 . 1
PR-6-01-2342 33’ l')“:;‘;”a“"" Troubles reported within |\ <5 | 000 | 706 | 0.00 | 1448 | NA | 1040 | 000 | 11.11 | NA | 1a2ada

- :
PR-8-01-2342 ga(;:en Orders ina Hold Status >30 | 00 | 690 | 000 | 0.00 | 000 | NA | 000 | 000 | 000 | NA 1a,2ada

- :
PR-8-02-2342 é’a(y):e" Orders in a Hold Status > 90 | 0 | 900 | 000 | 000 | 000 | NA | 000 | 000 | 000 | NA 1a,2a,4a
Special Services
PR-2-01-2200 gé‘::tgc; Interval Completed - Total No | g5y | 341 1 2092 | 135 | 844 | 600 | 835 | 775 | 629 | 400 | 3a4a5a
PR-2-02-2200 g;’s‘;’:ﬁ Interval Completed —Total | 0 s | 505 | 1014 | 820 | 773 | 7.17 | 964 | 589 | 786 | 420 |ib2a,3a.4b,5a
PR-2-06-2210 [Average Interval Completed - DSO 7.32 3.25 3.24 1.35 6.81 5.00 7.03 6.00 6.86 4.67 3a,da,5a
PR-2-07-2211 |Average Interval Completed — DS|1 44.02 | 7.50 [ 1023 | 6.83 | 837 | 7.60 | 10.00 | 6.23 7.87 4.00 |la2a,3a,4c,5a
PR-2-08-2213 |Average Interval Completed — DS3 NA NA NA NA NA NA NA NA NA NA
PR-4-01-2200 |% Missed Appt. — VZ — Total 498 | 345 | 124 | 077 | 109 | 000 | 239 | 000 | 1.80 | 10.00 5¢
PR-4-02-2200 |Average Delay Days — Total 6320 | 175 | 2276 | 2.00 | 2538 | NA | 1435 | NA | 731 | 100 | laz2a5a

d \ __
PR-6-01-2200 ;‘(’)'[")Z')"/’;'a“"“ Troubles reported within | 0 | 660 | 072 | 000 | 450 | 1.52 | 326 | 909 | 3.74 | 0.00 5¢

: :
PR-8-01-2200 [/)"a(yjspe" Orders ina Hold Status > 30| oo 1 00 | 102 | 000 | 190 | 000 | 169 | 0.00 | 0.14 | 0.00 5¢
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February | = March . - April oMy o
Metric . | | e
 Nurnber Metric Name VZ CLEC| VZ CLEC{ VZ CLEC| VZ CLEC| VZ_
PR-2-05-2100 évf(')affn'e“;;”a' Completed - Dispatch | o 0 | 380 | 1034 | 433 | 742 | 233 | 738 | 220 | 769 | 725 |1a2a3a4a,5
PR-4-02-2100 [Average Delay Days - Total 326 | 250 | 3.82 244 | 3,12 | 293 | 280 | 2.21 2.87 227 3c,4b,5b
PR-4-04-2100 |% Missed Appt. — VZ — Dispatch 826 | 531 | 744 | 400 | 682 | 560 | 637 | 294 | 699 | 3.44
PR-4-05-2100 |% Missed Appt. - VZ —No Dispatch | 0.7 | 024 | 040 | 0.15 | 0.1 | 002 | 0.06 | 0.04 | 008 | 0.04
PR-6-01-2100 ;/‘(’)'BZ?;'“"’" Troubles reported within | o 1100 | 164 | 156 | 183 | 148 | 186 | 138 | 191 | 182
- : __
PR-6-02-2100 f’l;';;‘sa”a“"“ Troubles reported within |\ 1y 4o | 108 | 102 | 107 | 098 | 119 | 093 | 128 | 120
L :
PR-8-01-2100 g’a(y)spe" Orders in a Hold Status > 30| 0, | 400 | 000 | 000 | 0.00 | 000 | 000 | 000 | 000 | 000
- :
PR-8-02-2100 S’a(y);’e" Orders in a Hold Status > 90| 30 | 400 | 0.00 | 000 | 0.00 | 000 | 0.00 | 000 | 000 | 0.00
POTS - Business
PR-2-01-2110 |Averase Interval Completed —Total No | - oo+ e | 104 | ya9 | 202 | 151 | 166 | 145 | 195 | 1.43
Dispatch
PR-2-03-2110 [Average Interval Completed - Dispatch| o 5\ | 3 e f 401 | 368 | 455 | 345 | 517 | 372 | 445 | 3.19
(1-5 Lines)
POTS - Residence
PR-2-01-2120 |Average Interval Completed —Total No | g0 |\ s | 000 | 117 | 084 | 136 | 084 | 160 | 088 | 1.56
Dispatch
PR-2-03-2120 mgrﬁ:e's’;‘e”a' Completed —Dispateh| 5 73 | 386 | 379 | 452 | 376 | 266 | 3.59 | 283 | 363 | 3.16 le2c
Complex Services - 2 Wire Digital
PR-2-01-2341 givs‘;r:i; Interval Completed — Total No | 3 39 | 356 1 59y | 100 | 264 | 1.81 | 225 | 160 | 365 | 200 | 1a2a4a5a
PR-2-02-2341 gg:i; Interval Completed — Total 740 | 500 | 624 | NA | 664 | NA | 7.04 | 2800 | 606 | 2600 1a4a5a
PR-4-02-2341 |Average Delay Days — Total 6.05 NA 343 NA 345 NA 6.36 NA 4.50 2.00 5a
PR-4-04-2341 |% Missed Appt. — VZ — Dispatch 951 | 000 | 937 | 000 | 1.78 | 000 | 217 | 000 | 2.18 | 25.00 |1a2a3ada5a
PR-4-05-2341 |% Missed Appt. — VZ _ No Dispaich | 4.85 | 0.00 | 0.15 | 000 | 0.00 | 000 | 063 | 000 | 0.14 | 000 | 1a2b4b5a
4 , T
PR-6-01-2341 3(/;’ l')":;i"a“o" Troubles reported within | o0 1 000 | 224 | 000 | 234 | 000 | 339 | 0.00 | 323 | 000 |ib2a3adb,sa
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AR * February ~March o April o May
Metric : | L G Coe b h sl e
Number |  MeticName VZ CLEC| VZ CLEC| VZ . CLEC| VZ CLEC| V:
MR-5-01-2341|% Repeat Reports within 30 Days 2751 | 000 | 1927 | 33.33 | 1935 | 0.00 | 24.87 | 100.00| 25.51 | 100.00 | 1a,2a,3a,4a,5a
Complex Services - 2 Wire xDSL
MR-2-02-2342 |Network Trouble Report Rate — Loop | 0.05 | 2.82 | 0.05 | 192 | 0.05 | 000 | 006 | 000 | 0.05 | 0.00
MR-2-03-2342 g’;’f‘i‘zgrk Trouble Report Rate — Central | 5 | 585 | 905 | 0.00 | 006 | 000 | 004 | 000 | 003 | 0.00
MR-3-01-2342|% Missed Repair Appointment — Loop | 6.25 | 0.00 | 16.13 | 0.00 | 2333 | NA | 2564 | NA | 3333 | NA fa,2a
Ml : : -
MR-3-02-2342|"° Missed Repair Appointment 1667 | 0.00 | 2593 | NA | 1053 | NA | 1379 | NA | 370 | NA la
Central Office
MR-4-01-2342Mean Time To Repair — Total 1802 | 1730 | 23.03 | 25.85 | 20.78 | NA | 24.18 | NA | 24.26 | NA 1a,2a
MR-4-02-2342[Mean Time to Repair - Loop Trouble | 16.47 | 14.67 | 31.32 | 2585 | 2697 | NA | 2934 | NA | 3009 | NA la,2a
MR-4-03-2342 mﬂ); me To Repair — Central Office | 565 1 1993 | 13.52 | NA | 1592 | NA | 1724 | NA | 1509 | NA la
MR-4-07-2342|% Out of Service > 12 hours 100.00 | 66.67 | 50.00 | NA | 6429 | NA | 7761 | NA | 7846 | NA Ia
MR-4-08-2342|% Out of Service > 24 Hours 000 | 000 | 000 | NA | 3571 | NA | 3433 | NA | 3385 | NA fa
MR-5-01-2342]% Repeat Reports within 30 Days 28.26 | 50.00 | 46.55 | 50.00 | 3824 | NA | 5294 { NA 53.62 NA la,2a
Special Services
MR-2-01-2200|Network Trouble Report Rate — Total 0.15 0.10 0.17 0.14 0.22 0.25 0.23 0.56 0.21 0.67
MR-4-01-2200|Mean Time To Repair — Total 505 | 477 | 390 | 252 | 442 | 3.13 | 4.14 | 365 | 500 | 3.07 |la2a3adb,5c
MR-4-06-2200{% Out of Service > 4 hours - Specials 42.65 {100.00 | 35.80 | 25.00 | 39.89 | 14.29 | 38.05 | 25.00 | 50.07 | 23.08 |la,2a,3a,4b,5c
MR-4-08-2200|% Out of Service > 24 Hours - Specials | 1.63 | 0.00 | 0.71 | 0.00 | 0.28 | 0.00 | 069 | 0.00 | 0.74 | 0.00 |laz2a3aab,5c
MR-5-01-2200|% Repeat Reports within 30 Days 17.52 | 0.00 | 15.70 | 25.00 | 16.48 | 1429 | 15.64 | 25.00 | 15.13 | 3.85 |1a,2a3a,4b,5c
UNE: Ordering
POTS Loop/Pre-Qualified Complex/LNP
OR-1-02-3331 % On Time LSRC — Flow-Through 98.92 98.57 99.43 99.49 99.34
% On Time LSRC < 10 Lines -
OR-1-04-3331 g e ( No Fow-Through) 99.00 98.92 97.83 98.34 97.26
[) H 1 -
OR-1-06-3331 |5 O Time LSRC = 10 Lines 99.36 99.45 97.64 98.48 98.28
V] H H . -
OR-2-02-3331 |/ On Time LSR Reject - Flow 99.71 98.78 99.13 99.80 99.51
Through
% On Time LSR Reject < 10 Lines -
OR-2:04-3331 gy i (No Flovw. Through) 97.62 97.60 96.78 96.92 94.97
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February ~ March April May =
Metric ) S o
. Number Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ CLEC
0 - . . " )
PR-8-02-2200 [;"a(y)s"e“ Orders in a Hold Status >90 | 46 1 900 | 0.18 | 0.00 | 027 | 0.00 | 000 | 0.00 | 000 | 0.00 5c
Resale: Maintenance
POTS
MR-2-02-2100|Network Trouble Report Rate - Loop | 081 | 0.74 | 0.79 | 067 | 085 | 0.69 | 092 | 070 | 1.02 | 0.60
MR-2-03-2100 g;gz:rk Trouble Report Rate — Central | 09 | 619 | 0.10 | 0.10 | 0.15 | 016 | 011 | 0.10 | 009 | 005
MR-3-01-2100[% Missed Repair Appointment — Loop | 14.19 | 14.11 | 10.90 | 11.55 | 13.13 | 13.07 | 11.93 | 11.48 | 14.73 | 15.53
- : : -
MR-3-02-2100 |2 Missed Repair Appointment 503 | 230 | 433 | 805 | 824 | 993 | 575 | 225 | 660 | 11.59
Central Office
MR-4-01-2100|Mean Time To Repair - Total 2035 | 1588 | 16.50 | 14.12 | 18.62 | 1638 | 17.57 | 1584 | 19.52 | 17.17
MR-4-02-2100|Mean Time to Repair - Loop Trouble 21.63 | 17.00 | 17.48 [ 15.02 | 20.45 | 17.97 | 18.58 | 16.70 | 20.47 | 17.39
MR-4-03-2100 1"121’:)1; ime To Repair - Central Office | g ¢3 | 745 | g42 | 813 | 708 | 965 | 886 | 1008 | 926 | 14.69
MR-4-06-2100]% Out of Service > 4 hours 78.78 | 7544 | 78.13 | 73.36 | 81.19 | 74.30
MR-4-07-2100{% Out of Service > 12 hours 62.13 | 56.63 | 59.87 | 49.50 | 59.78 | 56.23 | 60.12 | 56.76 | 62.37 | 56.34
MR-4-08-2100|% Out of Service > 24 Hours 2828 | 17.56 | 19.40 | 14.65 | 23.59 | 18.86 | 23.05 | 17.18 | 27.46 | 21.58
MR-5-01-2100{% Repeat Reports within 30 Days 14.94 | 1721 | 1517 | 1739 | 14.63 | 18.02 | 14.06 | 18.70 | 1539 | 16.28
Complex Services - 2 Wire Digital
MR-2-02-2341|Network Trouble Report Rate — Loop | 0.31 | 0.00 | 035 | 1.58 | 030 | 0.00 | 034 | 000 | 030 | 0.00
MR-2.03-2341 | etvork Trouble Report Rate = Central | 1 53 1 47 | 016 | 079 | 043 | 038 | 042 | 038 | 016 | 016
MR-3-01-2341|% Missed Repair Appointment — Loop | 51.52 | NA | 40.00 | 50.00 | 60.47 | NA | 4069 | NA | 4961 | NA 7a
AL : : -
MR-3-02-2341 | 7* Missed Repair Appointment 13.40 | 000 | 2206 | 0.00 | 2456 | 0.00 | 13.46 |100.00| 1045 | 0.00 |1a2a3a4a5a
Central Office
MR-4-01-2341 |Mean Time To Repair — Total 30.12 | 27.25 | 2640 | 2083 | 31.83 | 0.50 | 28.82 | 71.78 | 23.93 | 20.72 |1a,2a3a4a,5a
MR-4-02-2341|Mean Time to Repair - Loop Trouble | 33.42 | NA | 31.08 | 30.18 | 3652 | NA | 3449 | NA | 2856 | NA Za
MR-4.03-2341 ]2 Time To Repair = Central Office | 55 65 | 5755 | 16,05 | 205 | 2125 | 0.50 | 1302 | 7178 | 1500 | 2072 |1a283a4a5a
MR-4-07-2341|% Out of Service > 12 hours 75.88 | 100.00 | 66.88 | 33.33 | 71.72 | NA | 64.84 | 100.00 | 64.22 |100.00| 1a,2a4a,5a
MR-4-08-2341(% Out of Service > 24 Hours 47.06 | 100.00{ 37.66 | 33.33 | 46.46 NA 30.77 | 100.00| 39.45 0.00 la,2a,4a,5a
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- February March | = April | May o
Metﬁc . . ‘ ' . S ’ ‘v: - " E ff: L
Number .Memc Name ‘_VZ CLEC | VZ CLEC VZ CLEC VZ CLEC o
% On Time LSR Reject < 6 Lines — | ' -
-2-04- . . . 98.18
OR-2-04-3342 Electronic ( No Flow-Through) 100.00 98.96 100.00 100.00
= - - —
OR-2-06-3342 |72 On Time LSR Reject 2 6 Lines NA NA 0.00 NA NA 3a
Electronic
Complex Services - 2 Wire xDSL Line Sharing
% On Time LSRC < 6 Lines -
-1-04- ) NA la,4
OR-1-04-3343 Electronic  No Flow —Through) 100.00 NA NA 100.00 a4a
0, 1 i —
OR-1-06-3343 |72 On Time LSRC 2 6 Lines NA NA NA NA NA
Electronic
% On Time LSR Reject < 6 Lines -
-2-04- NA 3
OR-2-04-3343 Electronic ( No Flow-Through) NA NA 100.00 NA 2
= - - ——
OR-2-06-3343 % On Tlme LSR Reject > 6 Lines NA NA NA NA NA
Electronic
Special Services
% On Time LSRC < 10 Lines - Non
OR-1-04-3214 |DS0, DS1, DS3 — Electronic (No Flow- 99.80 99.62 98.62 99.06 99.46
Through)
0, i i —
OR-1-06-3210 % On Tlme LSRC =10 Lines (DS0) NA NA NA NA NA
Electronic
OR-1-06-3211 %OnTvmeLSRCZIOLmes(DSl) - NA NA NA NA NA
Electronic
0, H i -
OR-1-06-3213 % On Tlme LSRC > 10 Lines (DS3) NA NA NA NA NA
Electronic
% On Time LSRC > 10 Lines - Non
OR-1-06-3214 DS0, DS1, DS3 - Electronic 99.24 99.54 99.44 98.90 100.00
[) i i —
OR-1-10-3211 lf;v(()nTlmeLSRCzlOLmes(DSI) NA NA NA NA NA
o, 1 1 —
OR-1-10-3213 |% On Time LSRC 2 10 Lines (DS3) NA NA NA NA NA
% On Time LSR Reject < |0 Lines -
OR-2-04-3214 Electronic (No Flow Through) 96.12 92.64 91.01 89.54 69.42
= - - —— v
OR-2-06-3214 |/ On Time LSR Reject 2 10 Lines 92.31 100.00 96.67 100.00 100.00| 1b4b,5b
Electronic
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-\ : February. ‘March cApril |
- Metric ‘ . BN I e
‘Number  Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ.
OR-2-06-3331 | 2 On Time LSR Reject > 10 Lines - 99.15 98.37 100.00 100.00 100.00
Electronic
OR-7-01-333 | 7o Order Confirmations/Rejects Sent 99.75 99,69 99.83 99.67 99.76
Within 3 Business Days
POTS Platform
OR-1-02-3140 [% On Time LSRC — Flow-Through 95.46 96.31 95.65 99.41 99.55
% On Time LSRC < 10 Lines -
-1-04- ! . 99, 10 99.20 98.92
OR-1-04-3140 Electronic ( No Flow-Through) 98.78 12 99
- : e
OR-1-06-314¢ | ° On Time LSRC 2 10 Lines 100.00 97.83 100.00 100.00 97.22
Electronic
0 H H — -
OR-2-02-3140 | 2 On Time LSR Reject - Flow 94.08 96.65 95.65 97.83 99.57
Through
% On Time LSR Reject < 10 Lines -
2.04- . : 96 99.86
OR-2-043140 |5 e (No Flow Through) 99.24 99.30 99.78 99
OR-2-06-3140 | 2 On Time LSR Reject > 10 Lines - 100.00 100.00 100.00 100.00 100.00 | 1a,2a,3a,4a,5a
Electronic
o : :
OR-7-01-3140 | o Order Confirmations/Rejects Sent 99.80 99.97 99.98 100.00 100.00
Within 3 Business Days
Complex Services - 2 Wire Digital
% On Time LSRC < 6 Lines -
-1-04- . 97.87
OR-1-04-3341 | e ( No Flow  Through) 99.00 100.00 100.00 | 99.12
[) H 1 -
OR-1-06-334] |2 On Time LSRC > 6 Lines NA NA 100.00 NA NA 3a
Electronic
% On Time LSR Reject < 6 Lines —
OR-2-04-3341 {2 0 "7 ( No Flow-Through) 100.00 98.24 100.00 100.00 100.00 3cdc
= : : ——
OR-2-06-3341 % On Tlme LSR Reject 2 6 Lines NA NA NA NA NA
Electronic
Complex Services - 2 Wire xDSL Loops
% On Time LSRC < 6 Lines —
OR-1-04-3342 | e ( No Flow Through) 99.14 99.25 97.66 99.37 98.32
) : 1 _
OR-1-06-3342 | 2 On Time LSRC 2 6 Lines NA 100.00 0.00 NA NA 2a.3a
Electronic .
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N v ‘ February |  March . | = Aprl | M
Metric sy ; - , e
 Number ~ Metric Name . VZ CLEC| VZ CLEC| VZ . CLEC| VZ
) > " : - — - SRSSLANES
PR-5-01-3140 | ° Missed Appointment - Verizon 028 | 002 | 027 | 005 | 030 | 003 | 028 | 004 | 032 | 003
Facilities - Platform
PR-6-01-3140 | Installation Troubles reported within |\ o | | co | 1 ca | 150 | 183 | 152 | 186 | 160 | 191 | 1.83
30 Days - Platform .
- . .
PR-6-02-3 140 | ° Installation Troubles reported within | -\ 050 | 108 | 081 | 117 | 067 | 119 | 078 | 128 | 078
7 Days - Platform
UNE Heot Cut Loops
PR-1-01-311) |AAverage Interval Offered — Total No 095 | 641 | 101 | 754 | 098 | 681 | 096 | 678 | 1.01 | 6.82
Dispatch - Hot Cut Loop
PR-2-01-3111 |AAverage Interval Completed - TotalNo | o5 | o3 | o8 | 729 | 093 | 650 | 090 | 664 | 097 | 654
Dispatch - Hot Cut Loop
PR-9-01-3520 |% On Time Performance - Hot Culs 96.22 96.81 97.30 97.30 9731
UNE POTS Loops and Other POTS
Average Interval Offered — Total No
_1-01- ) . . 1a,2b,3a,4a,5
PR-1:01-3122 | i T Sner (Switch & INP) 170 | 267 | 211 | 3.3 | 243 | 1033 | 203 | 400 | 218 | 500 [1a2b3a4a,5a
PR-1-03-3112 [Average Interval Offered — Dispatch (1-1 -, 5 | ¢o9 | 431 | 617 | 452 | 625 | 551 | 507 | 457 | 479
S Lines) — Loop
Average Interval Completed — Total No
-2-01- \ : . . . ‘ . . . . . 00 |1a2b3a4a,
PR-2-01-3122 [ Sther (Switeh & INP) 149 | 000 | 194 | 293 | 2.12 | 1800 | 166 | 475 | 195 | 4.00 [1a2b,3a,4a5a
PR-2-03-3112 |AAverage Interval Completed —Dispatch| 31 | s o9 [ 441 | 501 | 455 | 619 | 547 | 499 | 445 | 553
(1-5 Lines) — Loop
PR-2-04-3112 |AAverage Interval Completed - Dispatch | s o0 | s 00 | 04 | 542 | 697 | 560 | 784 | 743 | 654 | 7.00 |1a2b 32,485
(6-9 Lines) — Loop
PR-2-05-3112 |AVerage Interval Completed - Dispatch | o oo | 5 67 | 1034 | 744 | 742 | 1020 | 738 | 1167 | 769 | 813 [1a2a3a4a5a
(= 10 Lines) - Loop .
= . ——
PR-4-04-3113 | Missed Appointment — Verizon 826 | 520 | 744 | 402 | 682 | 259 | 637 | 345 | 699 | 4.57
Dispatch - Loop New
: i . ——
PR-4-05-3123 | © Missed Appointment — Verizon —No | o0 | 36 | 940 | 055 | 011 | 044 | 006 | 000 | 008 | 0.00
Dispatch - Other
1P . —
PR-5-01-3112 | 2 Missed Appointment - Verizon 028 | 060 | 027 | 127 | 030 | 046 | 028 | 148 | 032 | 226
Facilities - Loop
_ : __
PR-6-01-3112 | @ Installation Troubles reported within | (o 55 F et 510 | 183 | 220 | 186 | 297 | 191 | 241
30 Days - Loop
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. February March ~April May: .. [
Metric . ' c B
Number Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ CLEC|.

OR-2-08-3214 "F‘;)?" Time LSR Reject < 10 Lines - 52.00 71.43 75.00 100.00 66.67 | 1c,2a,3a,4a,5a
0, H H H -

OR-2-10-3214 lf;)(()n Time LSR Reject > 10 Lines NA NA NA NA NA

POTS / Special Services — Aggregate

OR-3-01-3000 % Rejects 32.06 23.73 21.43 24.53 23.67

OR-4-02-3000 {Completion Notification - % On Time 100.00 100.00 100.00 100.00 100.00

OR-5-01-3000 {% Flow Through - Total 55.50 58.97 54.02 64.65 66.54

OR-6-01-3000 |% Accuracy - Orders 84.72 93.58 93.35 92.22 9521

OR-6-02-3000 |% Accuracy - Opportunities 96.88 98.92 98.79 98.86 99.35
. - ,

OR-6-03-3000 | @ Accuracy — Local Service Request 97.01 97.14 95.60 97.87 98.88
Confirmation

OR-8-01-3000 | % Acknowledgements On Time 95.22 99.12 98.35 99.67 99.98

OR-9-01-3000 | % Acknowledgement Completeness 99.26 99.33 99.63 99.95 100.00

UNE: Provisioning

UNE Platform

PR-1-01-3140 |/verage Interval Offered — Total No 170 | 116 | 2010 | 122 | 243 | 109 | 203 | 148 | 218 | 145
Dispatch - Platform

PR-1-03-3 140 |AVerage Interval Offered — Dispatch (1}, 59 | 360 | 43y | 306 | 452 | 414 | 551 | 361 | 257 | 3.56
5 Lines) - Platform

PR-2-01-3140 |fAverage Interval Completed —Total No | -\ yo 1 10 | yoq | 147 | 202 | 115 | 166 | 146 | 195 | 143
Dispatch - Platform

PR-2-03-3 140 |AAverage Interval Completed —Dispatch |, 5y g5 | 4y | 3551 | 455 | 428 | 507 | 355 | 445 | 374
(1-5 Lines) - Platform

PR-2-04-3 140 |Average Interval Completed - Dispatch | ¢ 99 | 250 | 6os | 100 | 697 | 167 | 784 | NA | 654 | 200 | 12223050
{6-9 Lines) - Platform

PR-2-05-3 140 |/\verage Interval Completed - Dispatch | g o0 | ¢ 50 | 1034 | 780 | 742 | Na | 738 | 700 | 769 | 3.00 | 1a2a4a5a
(= 10 Lines) - Platform
— : ——

PR-4-04-3140 | @ Missed Appointment — Verizon 826 | 897 | 744 | 801 | 682 | 272 | 637 | 341 | 699 | 272
Dispatch - Platform
— o

PR-4-05-3140 | © Missed Appointment - Verizon —No | 55 | 613 | 940 | 066 | 011 | 033 | 006 | 001 | 008 | 001
Dispatch - Platform
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o February | March .| - April | -
 Number  Metric Name VZ CLEC| vz CLEC| vz ' CLEC| vz CLEC|.

PR-4-02-3342 |Average Delay Days - Total 6190 | 400 | 2276 | 3.68 | 240 | 435 | 225 | 632 | 250 | 4.56 | 3cdc,5c
PR-4-04-3342 |% MA — VZ  Dispatch 327 4210 152 0.62 149
PR-4-05-3342 |% MA — VZ — No Dispaich 356 | 000 | 224 ] 000 | 048 | 000 | 012 | 204 | 011 | 000 | 1b2a,5b
PR-4-14-3342 |% Completed on Time §7.44 86.30 90.84 94,38 94.95
PR-5-01-3342 ;f;’c'::;f::d Appointment — Verizon— | o0 | 306 | 000 | 249 | 005 | 080 | 012 | 142 | 005 | 1.71

i : __
PR-6-01-3342 33’ [')":;2"3"0“ Troubles reported within | | co | 5 10 | 164 | 665 | 183 | 427 | 186 | 525 | 1.91 | 325
PR-8-01-3342 ‘S’a‘y’s‘”" Orders in a Hold Status >30 | ¢ s { 658 | 1412 { 012 | 145 | 000 | 161 | 000 | 000 | 0.00

- .
PR-8-02-3342 g’a(y)spe" Orders ina Hold Status > 90 | -0 | o5 | 018 | 0.12 | 000 | 000 | 0.00 | 000 | 0.00 | 0.00
Complex Services - 2 Wire xDSL Line sharing
PR-1-01-3343 g;’s‘;r:t’ii Interval Offered - TotalNo | ¢ 50 1 349 | 271 | 301 | 3.58 | 293 | 297 | 299 | 299 | 2.94 2¢,3b
PR-2-01-3343 g;’:;:ifl Interval Completed ~Total No | oo | 3¢/ | 280 | 300 | 304 | 611 | 289 | 2.81 | 296 | 291 2¢3a
PR-2-02-3343 g;‘gj‘ﬁ Interval Completed — Total NA | 600 | NA | 400 | NA | NA | 290 | 275 | 295 | 3.00 | 1a2a4a5a
PR-4-02-3343 |Average Delay Days — Total 364 | 1382 465 [ 2227 [ 2433 | 2075 | 682 | NA | 385 | 3275 | 1b2bJasa
PR-4-04-3343 |% MA — VZ - Dispatch 1429 | 0,00 | 10.00 | 000 | 000 | 000 | 421 | 000 | 2.16 | 000 |1a2a3a4a5b
PR-4-05-3343 |% MA — VZ — No Dispatch 306 | 3.83 | 224 | 440 | 048 | 258 [ 012 | 000 | 011 | 1.89

ALL . N
PR-5-01-3343 F?cri\;liﬁzsed Appointment — Verizon 0.00 | 000 | 000 | 040 | 005 | 000 | 0.12 | 000 | 005 | 0.00 la

i : __
PR-6-01-3343 3{;’ g‘:;z"a""“ Troubles reported within | o | 04 1 014 | 040 | 025 | 127 | 019 | 000 | 020 | 1.35

0 M .
PR-8-01-3343 g’a(y)spe" Orders in a Hold Status>30 | o 50 | na | 0.00 | 0.00 | 001 | 000 | 0.00 | 000 | 000 | 000

- .
PR-8-02-3343 g’a?fe" Orders in a Hold Status > 90 1 o 00 | Na | 0.00 | 0.00 | 0.00 | 000 | 0.00 | 0.00 | 000 | 000
Special Services
PR-1-07-3211 [Average Interval Offered — DS] 1458 | 1938 | 819 | 1858 | 9.81 | 18.00 | 1650 | 1620 | 876 | 17.80 o
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February | - March o Aprl | May
Metric . - L e
Number Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ . CLEC
- i . — . L
PR-6-02-3112 | Installation Troubles reported within | -\ |\ |y 3 t 1 og | 1o | 107 | 128 | 119 | 173 | 128 | 1.43
7 Days - Loop
All UNE POTS
PR-4-02-3100 |Average Delay Days - Total 325 | 565 | 382 | 260 | 3.12 | 3.16 | 2.80 | 269 | 2.87 | 224
% Open Orders in a Hold Status > 30
-8-01- . . . . 00 | 000 | 000 | 000 | 000
PR-8-01-3100 | -2 8| UNE POTS) 001 | 000 | 0.00 | 000 | 000 | 0.0
% Open Orders in a Hold Status > 90
-8-02- . . . . . . 000 | 000 | 0.00 | 0.00
PR-8-02-3100 | 5 B0 TUNE POTS) 0.00 | 000 | 000 | 000 | 000 | 0.00
Complex Services - 2 Wire Digital o
PR-1-01-3341 givs‘;’:if‘ Interval Offered — Total No 390 | 605 | 309 | 400 | 310 | 529 | 270 | 579 | 4.19 | 5.86 [lc,2a,3b,4b.5a
PR-1-02-3341 g;’s‘::i; Interval Offered — Total 709 | 630 | 627 | 594 | 642 | 539 | 668 | 6.15 | 655 | 591 2b,3¢,4¢
PR-2-01-3341 givs';r:tgcf‘ Interval Completed ~Total No | 5 35 | ¢ 00 | 291 | 600 | 264 | 500 | 225 | 450 | 365 | 550 |1a2a3a,4a,5a
PR-2-02-334] ’S:S‘;:tgc‘; Interval Completed — Total 740 | 859 | 624 | 6.18 | 664 | 484 | 704 | 574 | 606 | 540 | 2b3b4b
PR-4-02-3341 |Average Delay Days  Total 605 | 781 | 343 | 924 | 345 | 616 | 636 | 453 | 450 | 5.89 |Ic,2c,3b,4b,5a
PR-4-04-3341 |% MA — VZ - Dispatch 951 | 1595 | 937 | 1629 | 1.78 | 2.50 | 2.17 | 000 | 2.18 | 1.56
PR-4-05-3341 |% MA — VZ — No Dispatch 485 | NA | 015 | NA | 000 | NA | 063 | NA | 0.14 | NA
A ; __
PR-6-01-3341 3(/;’ g’:;‘;“a“o“ Troubles reported within | o | 565 | 224 | 214 | 234 | 601 | 339 | 829 | 323 | 8.54
- :
PR-8-01-3341 g’a(y)spe" Orders in a Hold Status > 30 000 | 245 | 0.00 | 056 | 000 | 043 | 0.78 | 046 | 0.07 | 0.00
- ,
PR-8-02-3341 S’a(y)spe" Orders in a Hold Status > 90 0.00 | 061 | 000 | 000 | 000 [ 000 | 000 { 000 | 000 | 0.00
Complex Services - 2 Wire xDSL Loops
PR-1-01-3342 givs(::t%; Interval Offered —Total No 850 | 640 | 271 | 577 | 358 | 534 | 297 | 589 | 299 | 597 1a,5¢
PR-2-01-3342 gg:ﬁ Interval Completed - Total No |y ¢c 1 ¢ 00 | 280 | 600 | 3.4 | 526 | 289 | 536 | 296 | 6.00 }a,2a,4b,5a
PR-2-02-3342 gg:tgc; Interval Completed - Total NA | 600 | NA | 593 | NA | 543 [ 290 | 582 | 295 | 5.64
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L February - March - [~ April | ~May:
Metric R e A R
Nutaber Metric Name vz CLEC| VZ CLEC| vz CLEC| VZ CLEC| -
MR-2-03-31 12|Network Trouble Report Rate — Central | 00 | 15 | 010 | 010 | 015 | o1 | 011 | 011 | 009 | 009
Office - Loop
oftie : : —
MR-3-01-3112 lf"o';:)'ssed Repair Appointment - Loop- | 1o | g83 | 1090 | 7.77 | 13.13 | 827 | 1193 | 577 | 1473 | 7.78
MR-3-02-31 12| 7@ Missed Repair Appointment - Central| ¢ 3 | 569 | 433 | 465 | 824 | 449 | 575 | 637 | 660 | 9.09
Office - Loop
MR-4-01-3112|Mean Time To Repair — Total - Loop | 20.35 | 19.83 | 16.50 | 17.67 | 18.62 | 17.78 | 17.57 | 15.68 | 19.52 | 1599
MR-4-02-3112 y::: Time to Repair - Loop Trouble - | | c3 | 5697 | 17.48 | 18.58 | 2045 | 18.62 | 18.58 | 16.50 | 2047 | 16.43
MR-4-03-31 12|Mean Time To Repair — Central Office | ¢ 3 | 13691 g45 | 1200 | 7.98 | 1237 | 886 | 1061 | 926 | 12.79
Trouble - Loop '
MR-4-07-3112|% Out of Service > 12 hours - Loop | 62.13 | 65.55 | 59.87 | 39.13 | 59.78 | 63.12 | 60.12 | 58.65 | 62.37 | 57.88
MR-4-08-3112|% Out of Service > 24 Hours - Loop | 28.28 | 17.86 | 19.40 | 17.12 | 23.59 | 22.02 | 23.05 | 13.74 | 27.46 | 15.76
/ adl
MR-5-01-3112 L/(';O':epea‘ Reports within 30 Days - 1494 | 2289 | 15.17 | 21.88 | 14.63 | 19.57 | 14.06 | 2021 | 15.39 | 20.84
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; February . March “April May "
Metric _ o e it
Number |  Metric Name VZ CLEC| VZ CLEC| VZ . CLEC| VZ CLEC
PR-2-01-3200 g.:::f; Interval Completed —Total No | ¢ | A | 297 | 2650 | 844 | 2400 835 | NA | 629 | NA 2a3a
PR-2-02-3200 g;’s‘;r:ifl Interval Completed - Total 2085 | 19.00 | 10.14 [ 1839 | 7.73 | 1923 | 964 | 1930 | 7.86 | 19.57 Ic
PR-2-06-3210 |Average Interval Completed - DSO 7.32 | 13.00 ] 3.24 NA 6.81 NA 7.03 NA 6.86 NA la
PR-2-07-3211 |Average Interval Completed — DSI 3402 | 19.00 | 1023 | 18.86 | 837 | 19.76 | 10.00 | 17.95 | 7.87 | 18.66 Ic
PR-2-08-3213 |Average Interval Completed — DS3 NA NA NA NA NA NA NA NA NA NA
PR-4-01-3200 |% MA _ Verizon — Total 498 | 3966 | 124 | 2927 | 1.00 | 3529 | 2.39 | 31.79 | 1.80 | 33.33
PR-4-01-3510 |2 Missed Appointment — Verizon - 498 | 3158 | 124 | 1667 | 1.09 | 3913 | 239 | 4020 | 1.80 | 31.50 1b.2b
Total - EEL ‘
PR-4-01-3530 ?“o:‘;'l's_sfgrf"ppo'"‘me"' mVerizon= | 498 | 1429 | 124 | 1579 | 109 | 938 | 239 | 2105 | 180 | 357 1b2b
PR-4-02-3200 |Average Delay Days — Total 6320 | 255 | 2276 | 091 | 2538 | 2.44 | 1435 | 620 | 731 | 6.98
PR-4-02-3510 |Average Delay Days — Total - EEL 6320 | 2.62 | 2276 | 121 | 2538 | 3.26 | 1435 | 585 | 731 | 845 16.2b
PR-4-02-3530 |Average Delay Days — Total - [OF 6320 | 143 | 22.76 | 058 | 2538 | 038 | 1435 | 6.08 | 731 | 1.67 | 1b,2b,4b5a
PR-6-01-3200 ;f(’)'[';ztyas"a“"" Troubles reported within | (. | 650 | 072 | 000 | 450 | 313 | 326 | 000 | 374 | 0.19
- :
PR-8-01-3200 S’a(yjspe“ Orders ina Hold Status > 30| o5 | g65 | 112 | 1951 | 190 | 6324 | 1.69 | 000 | 014 | 192
- :
PR-8-01-3510 | 0 Open Ordersina Hold Status>30 | 5 ¢+ 1053 | 112 3889 | 1.90 | 3261 | 169 | 098 | 014 | 0.7 1b.2b
Days - EEL
- :
PR-8-01-3530 [/;’a(y)s"f'l‘oolfde’s naHoldStatus > 301 565 | 3571 | 112 | 5263 | 190 | 5000 | 169 | 0.00 | 0.4 | 000 | 1b2b
0 H .
PR-8-02-3200 ga(y)fe" Orders ina Hold Status > 90 | " 4o | 120 | 018 | 244 | 027 | 735 | 0.00 | 000 | 000 | 0.00
- :
PR-8-02-3510 | 2 Open Orders ina Hold Status>90 1 o o\ 400 | 018 | 000 | 027 | 435 | 000 | 000 | 000 | 0.00 1b,2b
Days - EEL
- :
PR-8-02-3530 | 0 Open Orders ina Hold Status>90 | oy 1 5y 43 | 018 | 2632 | 027 | 1875 | 000 | 0.00 | 0.00 | 0.00 1b,2b
Days - 10F
UNE: Maintenance
UNE POTS Loop
MR-2-02-31 12 [Network Trouble Report Rate - Loop | 0.81 | 0.63 | 0.79 | 0.60 | 085 | 0.72 | 092 | 067 | 102 | 068
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\ _ _ . February [ - March . | Apnl ol
Number | - Metric Name VZ CLEC| VZ CLEC| VZ CL C -
MR-5-01-3341| % Repeat Reports within 30 Days 2751 | 4048 | 19.27 | 29.41 | 19.35 | 26.19
Complex Services - 2 Wire xDSL Loops
MR-2-02-3342 [Network Trouble Report Rate — Loop 0.03 0.56 0.05 0.56 0.04 043 0.05 0.57 0.05 0.69
MR-2-03-3342 g:}l‘;’:’k Trouble Report Rate —Central |  os | 1) | 003 | 011 | 004 | 004 | 004 | 009 | 003 | 0.14
MR-3-01-3342|% Missed Repair Appointment — Loop | 6.25 | 11.72 | 16.13 | 11.36 | 23.33 | 14.88 | 25.64 | 11.19 | 33.33 | 6.06
o : : =
MR-3-02-3342| " Missed Repair Appointment 1667 | 000 | 2596 | 0.00 | 1053 | 0.00 | 13.79 | 769 | 370 | 0.00 | 3cdcsc
Central Office
MR-4-02-3342|Mean Time to Repair - Loop Trouble | 16.47 | 22.67 | 31.32 | 21.53 | 26.97 | 30.92 | 29.34 | 23.64 | 30.09 | 25.14
MR-4-03-3342 %ﬁ:’;; ime To Repair — Central Office | g g3 | 797 [ 1350 | 1102 {1592 | 1137 | 1724 | 1175 | 1509 | 1197 [ 3cde,5c
MR-4-07-3342 % Out of Service > 12 hours 100.00 | 63.11 | 50.00 | 70.80 | 64.29 | 75.21 | 77.61 | 66.01 | 78.46 | 66.91
MR-4-08-3342 % Out of Service > 24 Hours 0.00 | 2623 | 0.00 | 29.93 | 35.71 | 36.75 | 34.33 | 33.33 | 33.85 | 32.35
MR-5-01-3342] % Repeat Reports within 30 Days 2826 | 23.75 | 44.83 | 15.76 | 38.24 | 19.15 | 52.94 | 23.67 | 53.62 | 22.93
Complex Services - 2 Wire xDSL Line Sharing
- {MR-2-02-3343 |Network Trouble Report Rate — Loop 0.03 0.13 0.15 0.00 0.04 0.00 0.05 0.00 0.05 0.00
MR-2-03-3343 g‘;f‘.:z:rk Trouble Report Rate — Central | s | 040 | 003 | 022 | 0.04 | 000 | 0.04 | 0.18 | 003 | 0.09
MR-3-01-3343}% Missed Repair Appointment — Loop 6.25 0.00 6.13 | NA 23.33 NA 25.64 NA 33.33 0.00 la,5a
2 : : =
MR-3-02-3343 | 72 Missed Repair Appointment 16.67 | 0.00 | 25931 000 | 1053 | 000 | 13.79 | 0.00 | 3.70 | 000 [1a2a3a4a,5a
Central Office
MR-4-02-3343 [Mean Time to Repair - Loop Trouble 1647 | 1.37 13132 ] NA | 2697 | NA | 2934 ] NA 30.09 | 18.98 la,5a
Mean Ti Repair —
MR-4-03-3343 [ 2% 1€ To Repair - Central Office | g g3 | 303 | 13.52 | 802 | 1592 | 240 | 1724 | 13.72 | 15.19 | 234 |1a2a3a4a,5
MR-4-07-3343 % Out of Service > 12 hours 82.61 | 100.00 | 70.69 | 100.00 | 64.29 | 0.00 | 77.61 | NA | 7846 | 25.00 | 1a,2a3a5a
MR-4-08-3343|% Out of Service > 24 Hours 0.00 0.00 0.00 0.00 | 35.71 0.00 | 34.33 NA 33.85 0.00 1a,2a,3a,5a
MR-5-01-3343| % Repeat Reports within 30 Days 2826 | 1429 | 44.83 | 0.00 | 3824 | 0.00 | 52.94 [100.00| 53.62 | 25.00 |1a2a3ad4a5a
Special Services
MR-2-01-3200| Network Trouble Report Rate 0.15 139 | 0.17 135 | 0.22 1.28 ¢ 023 | 0.87 0.21 2.86
MR-4-01-3200|Mean Time To Repair — Total 505 | 223 | 390 | 1148 | 442 | 5.10 | 414 | 825 | 5.00 | 6.56 |laz2a3adasb
MR-4-02-3200 |Mean Time to Repair - Loop Trouble 558 | 237 | 438 | 13.05 | 537 | 503 | 501 | 890 | 548 | 6.79 |ia2a3a4a,sb
MR-4-06-3200|% Out of Service > 4 hours 42.65 | 70.00 | 35.80 | 71.43 | 39.89 | 71.43 | 38.05 | 100.00 | 50.07 | 80.00 |1a,2a,3a 4a,5b
MR-4-08-3200|% Out of Service > 24 Hours 1.63 [ 000 | 0.71 | 000 | 028 | 0.00 | 060 | 0.00 | 0.74 | 0.00 |la2a3ada 56
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ko ~ February | - March ~ |~ April. - ‘|
. Metric. o S s e
Number | Metric Name VZ CLEC| Vz CLEC|:.VZ CLEC| VZ CLEC
UNE POTS Platform ' * -
MR-2-02-3 140 |Network Trouble Report Rate - 081 | 099 | 079 | 099 | 085 | 1.04 | 092 | 1.09 | 102 | 1.08
Platform
MR-2-03-3 140 | etwork Trouble Report Rate — Central | o | 991 1 010 | 022 | 015 | 018 | 011 | 018 | 009 | 0.14
Office - Platform
il k : - .
MR-3-01-3140| 2 Missed Repair Appointment - Loop - | 1 1o | g3y | 1090 [ 731 | 1313 | 952 | 1193 | 835 | 1473 | 1061
Platform
plto : . -
MR-3-02-3140 g’fyc':fegl;igx Appointment - Central) 5 03 | 199 | 433 | 187 | 824 | 328 | 575 | 300 | 660 | 4.6
MR-4-01-3140|Mean Time To Repair — Total - 2035 | 1723 | 1650 | 1475 | 1862 | 17.83 | 17.57 | 16.54 | 19.52 | 18.83
Platform
MR-4-02-3140 m:{"f’(‘)ﬂme to Repair - Loop Trouble - | 5 <3 1 1558 | 1748 | 1640 | 2045 | 1937 | 1858 | 17.98 | 2047 | 19.76
MR-4:03-3140[¥1¢2 Time To Repair—Central Office | g3 | 733 | ga2 | 727 | 798 | 878 | 886 | 791 | 926 | 1172
MR-4-06-3140|% Out of Service > 4 hours - Platform | 79.96 | 78.27 | 76.75 | 76.66 | 78.78 | 8030 | 78.13 | 7465 | 81.19 | 80.65
MR-4-07-3140|% Out of Service > 12 hours - Platform | 62.13 | 65.73 | 59.87 | 61.19 | 59.78 | 66.33 | 60.12 | 61.85 | 62.37 | 65.92
MR-4-08-3140|% Out of Service > 24 Hours - Platform | 28.28 | 22.27 | 19.40 | 16.36 | 23.59 | 2243 | 23.05 | 2051 | 27.46 | 24.99
0, H H -
MR-5-01-3140 P/I‘; t‘:gf;a‘ Reports within 30 Days 1494 | 1672 | 15.17 | 1520 | 14.63 | 1596 | 14.06 | 1432 | 1539 | 15.26
Complex Services - 2 Wire Digital
MR-2-02-3341 [Network Trouble Report Rate — Loop | 031 | 1.03 | 035 | 093 | 030 | 108 | 034 | 1.08 | 030 | 157
MR-2-03-3341 g?t‘_l‘l’:’k Trouble Report Rate — Central | 53 | 46 | 016 | 024 | 043 | 029 | 012 | 032 | 016 | 036
MR-3-01-3341|% Missed Repair Appointment — Loop | 51.52 | 13.79 | 40.00 | 14.81 | 60.47 | 24.24 | 40.69 | 8.82 49.61 11.36 lc,2¢
o : ! -
MR-3-02-3341 | 2 Missed Repair Appointment 13.40 | 000 | 22.06 | 1420 | 24.56 | 11.11 | 13.46 | 0.00 | 1045 | 0.00 |ib2a3a.4b.5b
Central Office
MR-4-01-3341|Mean Time To Repair — Total 30.12 | 1948 | 26.40 | 24.25 | 3183 | 21.88 | 28.82 | 22.63 | 23.93 | 21.64
MR-4-02-334 1 |[Mean Time to Repair - Loop Trouble | 33.42 | 23.15 | 31.08 | 2545 | 36,50 | 21.90 | 34.49 | 26.53 | 28.56 | 23.16 Todc
Mecan Time To Repair —
MR-4-03-3341 Trf)‘;'l‘)le'me 0 epa'_’ Central Office | 5 63 | 1158 | 16.05 | 19.63 | 2125 | 21.83 | 13.02 | 938 | 15.00 | 14.98 |1b.2a3a.4b,5b
MR-4-07-3341]% Out of Service > 12 hours 75.88 | 68.75 | 66.88 | 80.05 | 71.72 | 75.86 | 64.84 | 6757 | 64.32 | 73.33 7c.3¢
MR-4-08-3341]% Out of Service > 24 Hours 47.06 | 25.00 | 37.66 | 3333 | 46.46 | 27.59 [ 30.77 | 29.73 | 39.45 | 26.67 2¢.3¢
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February = | :March [ - April:. | . May
Metric ‘ e e
- Number .. Metric Name VZz CLEC| VZ C_LEC VZ. :CL_EC vz - CLEC e
% Inst. Troubles reported within 30 ’ |
-6-03- . . 00 | 000 | 000 | 0.00 | 0.00 | 0.00 0.00 0.00
PR-6-03-5000 Days - FOK/TOK/CPE 000 | 000 | O
PR-8-01-5400 :;’?spe“ Orders in a Hold Status > 30} ¢ 54 | 000 | 0.00 | 000 | 000 | 0.00 | 0.03 | 000 | 000 | 0.00
a
PR-8-02-5400 |72 Open Orders ina Hold Staws =301 6,00 | 000 | 0.00 | 0.00 | 000 | 000 | 000 | 000 | 0.00 | 0.0
Maintenance
MR-2-01-5000 [Network Trouble Report Rate — Total 0.01 0.00 { 0.01 0.00 | 0.00 | 0.00 | 0.0t 0.00 0.00 0.00
MR-4-01-5000|Mean Time To Repair — Total 1.10 | 0.73 1.17 1.12 | 1255 ] 093 | 1268 | 142 0.85 3.65 |1b,2b,3b,4a,5a
MR-4-04-5000]% Cleared (all troubles) within 24 Hours| 100.00 | 100.00 } 100.00 | 100.00 | 90.00 | 100.00 | 94.44 | 100.00] 100.00 ] 100.00 |1b,2b,3b,4a,52a
MR-4-05-500019% Qut of Service > 2 Hours 9.09 | 0.00 [ 1667 [ 9.09 | 30.00 | 20.00 | 11.11 | 1250 | 833 | 14.29 |1b,2b,3b4a,5a
MR-4-06-5000|% Out of Service > 4 hours 227 0.00 4.17 0.00 | 20.00 | 0.00 5.56 | 12,50 0.00 14.29 |1b,2b,3b,4a,5a
MR-4-07-5000{% Out of Service > 12 hours 0.00 0.00 0.00 0.00 10.00 { 0.00 5.56 0.00 0.00 14.29 [1b,2b,3b,4a,5a
MR-4-08-5000{% Out of Service > 24 Hours 0.00 { 000 | 000 { 0.00 { 1000 | 000 | 556 | 0.00 0.00 0.00 |1b,2b,3b,4a,5a
MR-5-01-5000| % Repeat Reports within 30 Days 455 | 0.00 | 000 | 0.00 | 000 | 10.00 | 16.67 | 1250 | 0.00 0.00 |1b,2b,3b,4a,5a
Interconnection Trunk Blockage
- - - 0 1 i -
NP-1-01-5120 [% FTG Exc.eedlng Blocking Standard 491 419 327 0.84 0.42
Common Final Trunks
- - - 0 1 3 -
NP-1-01-5400 |% FTG Excc?edlng Blocking Standard 4.90 408 288 0.00 192
Dedicated Final Trunks
NP-1-02-5120 {% FTG Exceeding Blocking Standard
(No Exceptions) - Common Final 4.21 4.19 327 0.84 042
Trunks
NP-1-02-5400 |% FTG Exceeding Blocking Standard
(No Exceptions) - Dedicated Final 4.90 5.44 432 0.68 3.85
Trunks
NP-1-03-5400 |Number Dedicated FTG Exceeding
) .0
Blocking Standard — 2 Months 1.00 0.00 .00 0.00 0.00
Number Dedicated FTG Exceeding
NP-1-04-5400 Blocking Standard - 3 Months 0.00 0.00 0.00 0.00 0.00
Timeliness of Response to Request 10 Order VZ to CLEC Trunks
01 % On-Time Response to Requests to
NP-7-01-5000 Order VZ to CLEC Trunks 1.00 NA NA 1.00 100.00 la,4a,5a
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s o February [ March

 ‘Number |~ MetricName VZ CLEC| VZ CLEC| VZ  CLEC| \

MR-5-01-3200] % Repeat Reports within 30 Days 1752 ] 000 | 15.70 | 0.00 | 1648 | 0.00 | 15.64 | 20.00 | 15.13 | 17.65 |ia,2a3a4a,5b

Interconnection

Ordering and Provisioning
Average Firm Order Confirmation

111 . 115 2.25 1.80
OR-1-11-5020 (FOC) Time <192 Forecasted Trunks 2.00 365
OR-1-12-5020 Z‘;ﬁ'l‘(“me FOC < 192 Forecasted 100.00 88.24 100.00 100.00 100.00 |1b,2b,3b,4a,5b
S

OR-1-13-5000 Z/E’)Sl'{)ﬂme Design Layout Record 87.50 88.24 100.00 75.00 100.00 |1b,2b,3b.4a,5b

OR-2-11-5020 Average Trunk ASR Reject Time < 192 5.00 1.00 0.75 3.00 1,00
Forecasted Trunks

OR-2-12-5020 | On Time Trunk ASR Reject < 192 100.00 100.00 100.00 100.00 100.00 [ 1a,2a,3a,4a,5a
Forecasted Trunks

PR-1-09-5020 |/Average Interval Offered —Total < 192 | 5 504 13 06 | 1457 | 1033 | 1273 | 1001 | 12.83 | 1050 | 12.33 | 10.60 |1a,22,3a,4a,5a
Forecasted Trunks

PR-1-09-5030 |AVerage Interval Offered — Total > 192 | 15 3 | 15 65 | 1935 | 1190 | 1087 | 13.01 | 1125 | 1036 | 12.58 | 9.05 Ie.5¢
Forecasted & Unforecasted

PR-2-09-5020 |verage Interval Completed —Total < | 3 o | 1557 | 1441 | 950 | 13.67 | 929 | 11.89 | 9.00 | 12.81 | 10.00 |1a2a,3a.4a,5a
192 Forecasted Trunks

PR-2-09-5030 |/sverage Interval Completed —Total > |0 1 ya | Nao 1800 ] NA | 967 | Na | Na | NA | 900 | 2a3asa
192 Forecasted & Unforecasted
e : .

PR-4-01-5000 {f’o?:l'ssed Appointment - Verizon 093 | 101 | 137 | 076 | 708 | 147 | 062 | 032 | 449 | 1.01

PR-4-02-5000 |Average Delay Days — Total 1.59 | 4.68 3.00 | 9.71 359 | 3.09 1.33 3.60 217 3.25
(1} _ _

PR-4-09-5000 |2 MA = VZ = Std. Interval (W Coded) | 35 1 00 | 1062 | 0.00 | 426 | 0.00 | 588 | 000 | 0.00 | 0.00
Orders —Total
= : e

PR-5-01-5000 g:l"l:ff;d Appointment - Verizon 0.00 | 0.00 { 0.00 { 000 | 000 | 000 | 000 | 000 | 000 | 0.00

PR-5-02-5000 |% Orders Held for Facilities > 15 Days | 0.00 | 0.00 0.00 | 0.00 0.00 { 0.00 [ 0.00 0.00 0.00 0.00

PR-5-03-5000 |% Orders Held for Facilities > 60 Days | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 000 | 000 | 0.00
0/ H S n

PR-6-01-5000 3(;[')":;2"""0" Troubles reported within | o 0 | 600 | 0.03 | 0.00 | 002 | 0.01 | 001 | 000 | 002 | 000
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Abbreviations:

NA = No Activity.

NEF = No Existing Functionality.

UD = Under Development.

UR = Under Review

blank cell = No data provided.

VZ = Verizon retail analog. If no data was provided, the metriz may have a benchmark.

Notes:

la = Sample Size under 10 for February.

2a = Sample Size under 10 for March.

3a = Sample Size under 10 for April.

4a = Sample Size under 10 for May.

5a = Sample Size under 10 for June.

1b = Sample Size between 10 and 19 for February.
2b = Sample Size between 10 and 19 for March.
3b = Sample Size between 10 and 19 for April.

4b = Sample Size between 10 and 19 for May.

5b = Sample Size between 10 and 19 for June.

lc = Sample Size between 20 and 29 for February.
2¢ = Sample Size between 20 and 29 for March.
3c = Sample Size between 20 and 29 for April.

4c = Sample Size between 20 and 29 for May.

5c¢ = Sample Size between 20 and 29 for June.
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